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Log in Welcome to Digital Inclusion Course

Username | l

Password | \

[0 Remember username

Forgotten your username or password?

Cookies must be enabled in your browser (%

Some courses may allow guest access

Log in as a guest

Create new account

The basic aim of the course is to provide fraining on basic skills and key
competences to migrants, refugees and asylum seekers, focusing on five
thematic areas.




* Refugees, asylum seekers and newly arrived migrants

* Adult educators, trainers, and professionals working in
the field of migration




Elearning is electronic learning. It allows users

to take courses online using electronic device,

such as a computer, tablet or even

smartphones.

Users can take courses from all over the world,

24 hours a day and 7 days a week.

« Itis an effective way of educating students
and fracking their progress.

« Elearning courses are easy to maintain and
update.

The elearning course was builf on a MOODLE
platform.

«  Web-based technologies that facilitate
interactive and reflective individual and
collective learning.

« Free online availability for single and
multiple users.

«  Compatibility with operating systems such
as Windows, Mac, Netware and Linux.

« Allows to embed multimedia material.

« Allows to track the students’ progress.




Five key thematic areas
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- NAVIGATION

Course Overview
Home

Welcome to the course! » Dashboard
Here you will have the opportunity to learn strategies and practices that can be beneficial for your personal and professional » Site pages
development through the use of digital technologies. Specifically, the course consists of the following five Modules: ¥ My courses

»
Module 1: Basic Compur Skills R
Module 2: Basic Language Skills ,

Module 3: Practices for entering the labour market

-

Module 4: Know your Laws

-

Module 5: Entrepreneurship

In each Module you will find the relevant content, a forum discussion where you can discuss your experiences, opinions and exchange
information on specific issues of your interest and also useful resources for further engagement with the course. Also, you will have the
chance to check your knowledge through an assessment and get a certificate. All content is available for download.

Note:

After reviewing the course modules, we would appreciate it, if you could take a moment to answer a short questionnaire and provide us
with your feedback here

For the Spanish version of the gquestionnaire you can click here.

For the Greek version of the questionnaire you can click here.

My courses

Module 1: Basic Computer Skills
Module 2: Basic Language Skills
Module 3: Practices for entering the labour market

Module 4: Know your Laws

Module 5: Entrepreneurship

Module 1: Basic Computer Skills
Module 2: Basic Language Skills

Maodule 3: Practices for entering
the labour market

Module 4: Know your Laws
Module &: Entreprenaurship
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Module 1: Basic Computer Skills

Home My courses Module 1: Basic Computer Skills

Module Overview

This Module is built around ten basic digital skills. Specifically, it includes the distinction between “Hardware™ and “Software” in order to provide
an overview of the basic parts of the computer. Another basic subject is "Windows™ which aims to present the most common operating system in
Europe which is integrated into most computers. Other sections include the “Peripheral devices™ about data storage offline and the “Internet”
related to data storage online along with the use of browsers (Google Chrome in particular). Concerning the content creation there is a section
about “Working with Documents™ which explains the use of free Google Drive and Google Docs. Additionally, there is content related to the use
of tools for communication, access to news and groups of commeon interest, such as “Skype” and “Facebook™ Lastly, there is a section on
“Google Translate™ conceming the translation of useful texts in different languages and “Google Maps™ which allows you to navigate in an
unfamiliar environment.

Scope Learning Outcomes

The Basic Computer Skills Module aims to  Upon completion of this Madule you should be able to:
present basic knowledge of computer
handling - from installing and working using
with  different types of documents to it and to build it.

geographical  orientation  in the  local Install the required software and perform basic functions with it.
emvironment, and communicating  with Perform basic Windows functions.

relatives and institutions. Recognize the basic types of peripheral devices and how to deal with them.
Use the internet to search for useful information.

® Recognize the basic elements of Hardware on computer, so if you need to change parts of

Work with different types of documents.

Communicate via Skype.

Communicate via Facebook.

Translate content from the local language into your language through Google Translate.
Use Google maps to find addresses and to use public transportation.

%,

View the Material Forum 35E55Mme Useful Resources

NAVIGATION =

Home
» Dashboard
b Site pages
w My courses
+ Module 1: Basic Computer Skills
b Participants
4 Badges
A Competencies
F7 Grades
b Topic 1
» Module 2: Basic Language Skills

Module 3: Practices for entering
the labour market

b Module 4: Know your Laws
» Module 5: Entrepreneurship

ADMINISTRATION =

w Course administration

A Unenrol me from Module 1: Basic
Computer Skills
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Digital Inclusion e-Learning

Module 1: Basic Computer Skills

Home » My courses  Module 1: Basic Computer Skills » Topic 1+ View the Material

NAVIGATION =

Home
= Dashboard
) Site pages
My courses
~ Module 1: Basic Computer Skills
b Participants
% Badges
= Competencies
BY Grades
w Topic 1
% Module 1 - Reflection
™ Useful Resources
™ Module 1 - Spanish
& Module 1 - Quiz
™ View the Material
™ Module 1 - English
™ Module 1 - Greek
™ Module 1 - Italian
" Module 1 - Bulgarian
™ Module 1 - German
Module 2: Basic Language Skills

Module 3: Practices for entering the
labour market

Module 4: Know your Laws
Module 5. Entrepreneurship

v v v v

View the Material
English

Greek

Spanish

Italian

Bulgarian

German

Last modified: Thursday, 22 March 2018, 1:30 PM
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Module 1 - English

Table of Contents

1. Hardware - basic elements

2. Software - basic concepts

3. Windows - basic knowledge and
functionality

4, Peripheral devices - types and
handling

5. Internet

6. Working with Documents
7. Skype

8. Facebook

9. Google translate

MODULE 1_Basic Comput...

DIGITAL
INCLUSION

MODULE 1

Basic Computer Skils

Table of contents
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Google maps, besides giving way to a location, can navigate when an Internet
- . connection is enabled. It is enough to openMaps.google.com and when the internet
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e - banc elements
2. Software - basic concepts

jowrs - Basic knowiedge and
unctionaiity

4, Pesiphersl devices - ypes ang
handing

S interner
6 Workomg with Documents
7. Spe

& Facebaok

3. Google wansiate

10 Google maps

The hardware of any computer, is unusable without software. The software is an instructional
program that shows the hardware, what and how to do. One computer uses different software to
perform different actions - browsing in the Web is a web browser which is a program. Many
programs are also used for processing image and creation of document. These are the two basic
things for a computer, that one can not do without another - software and hardware.
The software is copyrighted and usually has a licence to use. It regulates how the creator and the
end user are using it. Licences provide the user with the right to use the software under certain
conditions.

Types of software

eLite versions are for personal use. This
allows the product to be tested. The
goal is to convince a user to buy
exactly this software.

+One-time or periodically fixed
amount is paid for paid software.
The most common method of
payment is through the internet
through a credit card.

Limited usage

Usage linked to

EL]
advertisement

*The product can be linked to
an advertisement - banner, text,
or sound. For some of these
programs, there is also a paid
version with no advertisements.

S

Hardwre - besic eiements

2. Software - basic concepts

5 basic knowledge and

A

Zoom function

*One-time or periodically fixed
amount is paid for paid software.
The most common method of
payment is through the internet
through a credit card.

*The product can be linked to

an advertisement - banner, text,

or sound. For some of these
programs, there is also a paid

version with no advertisements.

Usage linked to

advertisement

eLite versions are for personal use. This
allows the product to be tested. The
goal is to convince a user to buy
exactly this software.

Limited usage Lite Version

an Free for use

se programs are highly so
after and used

he use of this sof

pay for tt

user ¢

Examples of these will be reviewed

here too - G¢

le Translate, Google

Maps and Google Docs
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Forum

Digital Inclusion e-Learning

Module 1: Basic Computer Skills

Home My courses Module 1. Basic Computer Skills Topic 1 Module 1 - Reflection

Module 1 - Reflection

In this forum you will have the chance to discuss topics related to the content of the Module. Specifically, you can post your opinion in regards to the
following:

Add a new discussion topic

Discussion Started by Replies Last post

The possible uses of Facebook that can support your integration Digital Inclusion Admin 0 Digital Inclusion Admin =
Thu, 7 Dec 2017, 11:54 AM

Using Skype as a Communication Tool Digital Inclusion Admin 1 Digital Inclusion Admin =

Thu, 7 Dec 2017, 922 AM
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Module 1: Basic Computer Skills

Home My courses Module 1. Basic Computer Skills Topic 1 Module 1 - Quiz

Module 1 - Quiz

Grading method: Highest grade

. Attempt quiz now

Assessment
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Assessment

Digital Inclusion e-Learning

Module 1: Basic Computer Skills

Home My courzes Module 1: Basic Computer Skills Topic 1

qQ ¢

Ourania Miliou

QUIZ NAVIGATION

CJEIEI)

Finish attempt ...

Module 1 - Quiz
GQuestion 1 Where can you store data in your computer for a long-term bagis?
Mot yet answersd

Select one:
Marked out of
‘o () A RAM
¥ Flag question ) B. Mainboard

) C.cru

(7 D.Hard drive
Question 2 Software iz a computer program with:
Mot yat answersd

Select one:
Marked out of
o () A Operating instructions.
¥ Flag question () B.Book

() C. Browser

(O D internet network
Question 3 ‘What's the first thing that appears on screen after Windows boot?
Mot yet answersd

Select one:
Marked out of
‘o ) A Fie
¥ Flag question () B. Desktop

() C. Folder

D. File Explorer

O p
Question 4 With which peripheral device you can create a video connection?
Mot yet answersd

Select one:
Marked out of
o ) A Printer
P Flag question B. Camera

@]
() C. Scanner
O

D. Speakers
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Module 1: Basic Computer Skills

Home My courses Module 1: Basic Computer Skills Topic 1 Module 1 - Quiz Summary of attempt

QUIZ NAVIGATION =
mﬁmﬁ Module 1 - Quiz
ﬁ Summary of attempt
Question Status
Finizh attempt ...
1 Answer saved
2 Answer saved
3 Answer saved
E 4 Answer saved
ﬂSSESSment 3 Answer saved
6 Answer saved
7 Answer saved
& Answer saved
9 Answer saved
10 Answer saved

Return to attempt

Submit all and finish
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Module 1: Basic Computer Skills

Home: My courses Module 1: Basic Computer Skills Topic 1 Module 1 - Quiz Summary of attempt

QUIZ NAVIGATION MOdU'E 1 QUiZ
ﬁ Summary of attempt
Question Status
Finish attempt ...
1 Answer saved
2 Answer saved
3 Answer saved
4 Answer saved
Assessment . e —ave
6 - saved
4 x
Confirmation
T ved
£ i Onee you submit, you will no longer be E
[ able to change your answers for this ved
. attempt.
10 ved
Submit all and finish Cancel

Submit all and finish
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tiule 1: Basic Computer SkKills

Hame - Mycowrses + Module 1: Basic Computer Sklls + Taalc f » Module - Qulz

QUIZ NANGATION Hiaried on  Tussday 22 May 2015, 10041 AW
‘Finde  Finished

EEE ﬁﬁ Compleied on  Tusscisy 22 May 2012, 10-57 AN
Time faken 15 mins 43 5ec5

cumeon 1 WNTHENE TN FOU 59008 DN Ny COMIDAnEr for @ longrienm basisT
Finish review
Comec:
Mt o v || SRS O
A RAM
T g s
E. Mainboard
c.ocPu

(9] D.Herone .

Thie comest armwar b Har drive
a2 Sofwans S & COMDUNET prOgrar wis
=

Sedact one:

Mo ot of 00 -
[ A Cperating INSTUSIONS o
¥ g e =
E. Book
. Browsar
D Infemet medwork

The comes: arswer 5 Cperaning InsTUCIonS:
[reu—" | Whiats e 12 g T appears on reen ater Wintows boo??
ot
e g || SEETETE

A Fliz
o g —
Assessment ©® =ommny
C. Folder
O Flle Exgicrar

The comec: armwer s- Daskon
tumeon d TN W perionenal DeyITE OU CaN IR B VIS0 ConmestionT
Comec:

Sesect one
Marioa it of 100

A Printer
T g s =

B Cavnara

C. Scanmer

D Soamkes

Thie comest armwear i Camens
tumeos 5 RIS o e S0IIOWINg WIS 39 SONMETT 10 T2 IMAmT lws: SIMURENSTUS use of T Neawork 0y MURiDhe savices:
Incomec:

Pl i

(3] ADsL¥

T g s =
B.4C
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D. Cainle

Thiz comect answar I Wi
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Assessment

QUIZ NAVIGATION
v v v v v
v v v

Finish review

Started on
State
Completed on
Time taken

Tuesday, 22 May 2018, 10:41 AM
Finished

Tuesday, 22 May 2018, 10:57 AM
16 mins 43 secs

Question 1 Where can you store data in your computer for a long-term basis?

Correct

Marked out of 1.00

7 Flag question

Select one:

A. RAM

B. Mainboard
C.CPU

D. Hard drive «/
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Module 1: Basic Computer Skills

Home My courses Module 1: Basic Computer Skills Topic 1 Useful Resources

Useful Resources HieaTIon -

Home
= Dashboard
. p Site pages
Eng"5h = My courses

* Wodule 1: Bazic Computer Skills

® ueller, Scott. (2015). Upgrading and Repairing PCs (22nd Edition). Retrieved from: hitp./fwww.quepublishing. com/ } Participants
® Microsoft Corporation. (2017). Exploring Windows 10. Retrieved from: hitps:iiwww.microseft.com/en-usidownload/details. aspx?id=47718 ¥ Badges
® Wikipedia books. (2013). Internet. Retrieved from: https:/en. wikipedia.org/wikiiBook:Internet A Competencies
® Google Inc. (2017). Google Learning Center. Retrieved from: https:igsuite. google.comilearning-center/products/docs/ m Grades
® Nicrosoft Corporation. (2017). How do | get started with Skype? Retrieved from: https:/zupport. skype. com/en/fag/FA 11098 ow-do-i-get-started-with- - Topic 1
skype k2 Module 1 - Reflection
® Facebook Inc. (2017). Facebook Help Centre. Retrieved from: https:ifwww facebook comihelp/S70785306433644/ ?helpref=hc_frav 4 Useful Resources
® Google Inc. (2017). Google Maps Help. Retrieved from: hitps:/'support.google.com/mapsiThl=en = Module 1 - Spanish

® Google Inc. (2017). Google Translate Help. Retrieved from: https://support. google. comitranslate/Thi=en i Module 1 - Quiz

= View the Material
= Module 1 - English

German [ Module 1 - Greek
=1 Module 1 - ltalian
® PC-Wissen fir Einsteiger ISBN 978-3-280735-265-9 = Module 1 - Bulgarian
® Das Computerlexikon fir Einsteiger ISBM 978-3-8421-0154-8 = Module 1 - German
® Computer und Internet fir Einsteiger: hitp:/iw ww. navigatorseite. del b Module 2: Basic Language Skils
® Computerseite: http:/fwww. computerseite. net WModule 3: Practices for entering the
® EDV-Lehrgang.de - Online Tutorials Gber Computer: https:iiwww edv-lehrgang.de labour market
® Der PC-Anwerder; http:dwww.der-pc-anwender.de b Module 4; Know your Laws

b Module 5: Entrepreneurship

Greek

ADMINISTRATION =
EIZAIQMH ZTHN NAHPODOPIKH KAl TH XPHIH YNOAQMITH, Namradakng Z.-Xarinmrepng N. , ISBN: 960-375-775-6, ExBooag Metaixuio
Online ExTrmbeumpio NAnpogopikic: https:/computerschool.grf

¥ Course administration

EAANvIKG NeEikd Opwwv NAnpopopikic: http:ifusers isctuc.gr/~nispanoudakis/Lexiko. html
Ta ook pépn svbc UTTOADYIOTA: hitp:fivw wiw it uom. griproject/mycomputerifintro/comparts. html
On Béxka kopupaizg pnyavEg avalnmaeng oro Miabikruo: http:/ffictionalab. blegepot.com.cy/201 2/04/most-popular-web-search-engines. html

Spanish

® Qecursos web para la atencion a alumnado inmigrante en centros de Educacion Secundaria(Ministerio Educacion):http:/frecursostic educacion. es
Jobservatorio/webl/euw/equipamiente-tecnologice/aulazs-digitales/7 84-recursos-web-para-la-atencion-a-alumnado-inmigrante-en-centros-de-es
® Cursos gratis de Informatica: http:ifw ww.aulafacil. com/curzosicE7/informatica

® Accem: hitpfwww.accem.es/

L T T S U U S T S S T S ST R T S PPt v P

N S S



Digital Inclusion e-Learning & WP oumnia r'-.-1i|i0u.

Module 2: Basic Language Skills

Home » My courses ~ Module 2: Basic Language Skills

Module Overview NAVIGATION B
Home
The Module deals with the basic language skills that you should learn in order to be able to communicate, understand and express yourself, in a » Dashboard
foreign country for the specific needs of daily life. The module will include a selection of language material taken from the most typical situations that ) Site pages
you are likely to encounter. It has been designed to be functional and the content is presented in a clear and practical way. w My courses
} Module 1: Basic Computer Skills
E Scope Learning Outcomes ~ Module 2: Basic Language Skills
The Module has been designed t toU letion of tis Module you shoud be able t b Participants
- e ule has been designed to suppo on completion of this Module you shou able to:
View the Material you in leaming to use basic gentences o?pthe ’ p_ ) ! ? Badges .
nafive languages spoken in a few European ® Recognize the English alphabet and sounds. = Competencies
couniries. The am is fo be able to ° Greetformally andinformally ) Grades
communicate successfully whenever you need  ® Confirm and correct information in different daily activities, such as renting a fiat, applying for ) Topic 1
to in order to carry out your daily activities. a job, invite someone, talk about your health, order at a restaurant. Module 3: Practices for entering the
® Ask for instructions fo get fo a place. labour market
® Purchase products at a store. b Module 4: Know your Laws
® Talk about yourself. » Module 5: Entrepreneurship
.J B ADMINISTRATION 2

w Course administration

L unenrol me from Module 2: Basic
Language Skills

View the Material

Assessment Useful Resources
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Module 2: Basic Language Skills

Home My courses Module 2: Basic Language Skills Topic 1 View Material

. . ADMINISTRATION =
View Material
} Course administration
English
NAVIGATION =]
Italian Home
= Dashboard
p Site pages
Greek pag
* My courses
b Module 1: Basic Computer Skills
sPanish  Module 2: Basic Language Skills
b Participants
4 Badges
2 Bulgarian A Competenci
View the Material 9 & Competencies
1 Grades
 Topic 1
German i General Q&A
Last modified: Tuesday, 13 March 2018, 10:14 AN i Basic Language Skills

¥ Useful Resources

1 Module 2 - Quiz

= View Material

# Basic Language Skills
% Basic Language Skils
@ Basic Language Skills
% Basic Language Skils
i Basic Language Skills

Module 3: Practices for entering the
labour market

b Module 4: Know your Laws
b Kodule 5: Entrepreneurship




Module 2: Basic Language Skills

Home » My courses » Module 2- Basic Language Skills » Topic 1 » Basic Language Skills Exit activity
NAVIGATION =
Home
= Dashboard
b Site pages

- Ny courses
» Maodule 1: Basic Computer Skils
w Module 2: Basic Language Skills
} Participants
% Badges
A Competencies
[ Grades
w Topic 1
3 General Q&4
# Basic Language Skills
= Useful Resources
" Module 2 - Quiz

MOd u | e 2 = View Material
D I G ITA L . . @ Basic Language Skills
INCLUSION Basic Language Skills 0 Basic Langusge Skl
i Basic Language Skills
" Basic Language Skills
 Basic Language Skills
Module 3: Practices for entering the
labour market
b Module 4 Know your Laws
# Module 5: Entrepreneurship

View the Matenal
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Multimedia
Visual and verbal symbols

Menu

English Alphabet Pronunciation

In the table on your right you can see the
letters followed by their pronunciation. The
symbol ":" means that you pronounce the
vowel long.

What you see in these brackets [] is only
how you pronounce the letter on its own
(for example when you spell a word or say
the alphabet). Within a word, you
sometimes pronounce aletter differently.

You can listen the pronunciation of each
E letter by clicking to the audio icon.

L)

A
=

Ala
=
A
=4

| 4 h— —4

A
=

: For more examples visit the
I “Learning English Online
: Portal” by clicking here.

)
—

S
=

View the Matenal

ééé|é| |é| || | F
= = | = || = =

414

= =

A
N

[eks]
EL
[zed]

A
—

L¢ PREV  NEXT »
L W A




Instructional Videos

Resources  Menu

Infroduce yourself

My name is Maya. Nice to

Hello my name is John. What is

View the Matenal

| e YOU can pause the video, forward or
rewind by clicking to the audio tab.

> O { PREV  NEXT 3




Learners are engaged in real life activities

Menu

The Rooms of the House

Click on each room of the house to learn its name.

b

| ﬁ -
*,

@

View the Matenal

[¢ PREV \'LNEX'J'}:

A




View the Matenal

Menu

Asking for the Rooms

Below there are some questions you can ask before renting a flat. Click on each question to get an example of an answer.

Where is the bedroom? Elhsliz th: LT
room?
Where is the garage? Where is the kitchen?

‘-—-.—-.
L]
.
~

The bedroom is next
to the bathroom.

€ PREV  NEXT ¥



Interactive content to gain the learner’s attention

Menu

Furniture of a Flat

Click on each button to learn more about the furniture and electrical appliances of a flat.

Furniture

m
m “
“

Electrical Appliances

. Washing . e

View the Matenal

€ PREV  NEXT %




View the Matenal

Activity - Renting a Flat

Let's see what you have learnt so
far. Organize the words into the
following three categories.

Rooms

Furniture

Electrical
Appliances

bathroom

cabinet

air
condition

Providing feedback

Menu




View the Matenal

Activity — Dialogue to a Shop

Drag and drop the following words to the right
position to complete the dialogue.

Salesman: Hello, can | help you, -

Customer: Yes, please. I'm looking fora shirt.

S.: What is your - ?

C.: Medium.

[74]

.. What - would you like?

C.: Black.

s}

.: Here you are.

C.: Can | try this - ?

S.: Yes, of course. The fitting rooms are here.

SUBMIT
(—



Purposeful experiences

Menu

Moving Around Places

Excuse me, where is H leett £ h Excuse me where is
Moving around different places can help the nearest post owcan i getto Xcuse ":r ow can e nearast
you when applying for documents or office? Can I go by l\nayofl;)s;trset o Igo tobty s:su;seum train/underground

permits, submitting any documentation car? station?
required from them and for individual

purposes of your choice.

View the Matenal

Examples of questions on how to navigate
yourself by using different means of
transportation

€ PREV  NEXT



Menu

Asking for the menu

Click on each tab to view some typical
dialogues when ordering at a restaurant.

Yes of course, you
can sit here.

N

Asking for the menu
—
L]

-

Ordering food

—
»4
Ordering Drinks
Asking for the bill n I

View the Matenal

0 [t PREV "'LNE)(T::

= —




View the Matenal

"v

Menu

Sizes & Colors

Sizes

Small Medium

T

Large

n

Colors
blue purple pink
orange yellow brown

black

Lt PREV  NEXT 3
A .



Stimulate recall of prior learning

Menu
Communicating with other People
e . Good morning! How can | Hhhmmm...l want
Living in another country can be avery challenging
. o help you? ..eeeemmmim...how to say...
experience, especially if you don’t speak the
language of the host country.
. N
View the Material ﬁ
L{ PREV N MNEXT ¥ .I
J L J




Connect to real life experiences

Feeling Sick

| am sick.
lamill. lhavea l have a | have an | have a | have a
I have the flu. stomachache. toothache. earache. headache. backache.

View the Matenal

€ PREV NEXT ?



Menu

Activity — Describing the Symptoms

Take a look at each picture and decide which of the three sentences is correct.

| feel fine | feel fine My tooth hurts
E | feel sick My stomach hurts | | feel fine
View the Material | feel good | | have a headache | | have a headache

. SUBMIT
A »
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Module 2: Basic Language Skills

Home My courses Module 2: Basic Language Skills Topic 1 General Q&A

General Q&A

In this forum you will have the chance to discuss issues of your interest related to the content of the Module. You can post your reflections, questions

P and ideas.

Forum

Add a new discussion topic

Discussion Started by Replies Last post

Language and social integration Digital Inclusion Admin 0 Digital Inclusion Admin =
Thu, 7 Dec 2017, 11:55 AM

Motivation for learning a foreign/second language Digital Inclusion Admin 0 Digital Inclusion Admin =

Thu, 7 Dec 2017, 11:54 AM
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Home My courses -~ Module 20 Basic Language Shills Topic 1 Useful Resources

Useful Resources

English

Learning English Online Portal. Retrieved from: http://waw leaming-english-online. net/pronuncistion/the-english-alphabat/
ES0L Courses. Free English Lessons Online. Retrieved from: httpo/fwwe esolcourses. com

LanguageGuide ong. Retrieved from: http:/fwaa languageguide. org/englizh/

LEQ network. Learn English Viocabulany. Retrieved from: https:/fawa learnenglish.de/vocabulany/rooms. html
TolLearnEnglish.com. Retrieved from: http:/faraw. tok lish. com ises)) i glish-2, i nglish-53781. php
Job Search Vocabulary: https:/iguizlet. com/202554058/job-search-vocabulary-flash-cards/

Job Search and Interview Vocabulary: https:\fwaw esolcourses. comdcontent/englishforworkfjobvocabijobsesrchvocab 1. html
Get that Job: http:/fewe bbe. co.ukfworldservice/leamingenglish/business/getthatjob/

3000 Core Vocabulary Words - Empleyment: http://leamersdictionany. com/2000-wards. topic/employment

'slideplayer comislide/d03E228/
Transportation and Travel: https:/learnenglish. britishcouncil. org/enfword-strest/trans port-and-trav el
Learning English — Transport: http:/feww. bbe. co.ukfworldservice/learmi ish/muttimediz/londonunit 1/

Google Maps: https:/fwwa google. com/maps

Food and Drink Vocabulary: https:/fwaw theenglishspace comsvocsbulary/food!

Food & Drinks" Vocabulary in English: 500+ Items llustrated: https:/fweraeslbuzz. comdfood-drinks-vocsbulany-in-english'
Food & Drink — Vocabulary, Exercises & Workshests: https://www esolcourses. com/topics) food-and-drink. html
[Places and Buildings: http:/fwww ssberingles. com.anlists/places. html

[Places in a City: http://fwew. vocsbulary.cliBasic/Places_City. html

[Place Mames: https://dictionany. cambridge.org/grammar/british-grammar people-and-places/place-namas
ESL-VOCAB-City: https://wam pinterest. com/anamaxia'eshvocab-city/

Health / Sickness: https://waa. pinterest. com'reynafrancod1/heslth-sickness/

3000 Vocabulary Wards - Health: http:/flearmersdictionary. conm 3000-words/topic/health

Vocabulary — Health and Health Care: http:/faaw myenglishpages.com/site_php_files/vocabulary-lesson-heslth. php
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German

German for Beginners 1SBN-13: STE0T4G000564

Deutsch ganz keicht A1. Englisch ISBN-13: $T83125074803
‘Google Translate: https://translste. google de/mitranslats
Langenscheidt Online Warterbiicher: https://de. langenscheidt. com
PONS: https://de. pons. comitext-ibersetzung

Sprachtest.de: hitpo/wew sprachtest.de

® Babble: https://wew babble.com

LI B ]

Greek

® ExpddSnon g EXvicis Maooag - A1, |vommaite Amprols Exmaibcuong Evnlikay, ISBN: STE-960-T335-42-2. Mmopae va Bpaite 1o flkio £8u.

TenpdBee aoxfooay, |vommelre Axxprods Exmaborons Evnlinuy [SBN; 578-850-7335-45-5 Mmopae va Bpats To Baflio =5,
Emmonvaavipors EMvicg (2 Tépod), Khadvens Apavmixng, ExBbooag Afhtog
ONLINE MASHMATA NEAT EMHNIKHE MOEEA: htp:/lesrming. bemobile. gr/course/indes. phpTeategaryid=15

MoSaivea EMiwind — Mobukefid or wEvTe yhaoosg: hitp:fwew metadrasi org/lexiko/select_language. html

LI B BN B N

Malj — Nokyhsooog OBpyas we Ty Exraibcuon omy EMGBa: http://metadrasi orgiwp-content/uploads/ 201 T/05/MAZ|_for_print. pdf
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Module 3: Practices for entering the labour market

Home = My courses = Module 3. Practices for entering the labour market

Your progress (2)
Module Overview HAVIEATION =
Home
Labour market and its rules and regulation are different in every European country. Generally the national political authority set up agencies or » Dashboard
offices in order to give out information and to offer practical tools about how and where to look for a job. Some tools are however fundamental and } Site pages
need to be known no matter which country the learner is living in. This module deals with the CV structure, the meaning of its parts and how to v My courses

convert your story info a presentation likely to be attractive for the labour market. Strictly connected to the CV is the vocabulary about the labour : i
market which is also included and how to manage a job interview. Lastly, at the end of the module you will learn about the Eures portal which is a ¥ Module 1. Basic Computer Skils
useful database about the European labour market. P Module 2: Basic Language Skills
Module 3: Practices for entering
the labour market

Scope Learning Outcomes ) Partcipants
The module is about the labour market in  Upon completion of this Module you should be able to: ¥ Badges

N .
Europe and the fundamental things you need o Naviate to th e = Competencies
fo know in order fo enter it. You will learn what avigate lo Ine european portal EUres E? Grades

documents you need if you want to look for a Understand the main terms about labour market b Topic 1

e
job, how to write a CV, where to look for ajob  ® Filla Curriculum Vitae b Module 4: Know your Laws
®

and how to manage a job interview. Answer fo simple questions likely to be asked during a job interview b Module 5: Enirepreneurship

Q B ADMINISTRATION ol

¥ Course administration

A Unenrol me from Module 3:
Practices for entering the labour
market

View the Material Forum Assessment Useful Resources
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Demonstrations

Menu

General Information about a CV

It should not be too long (2/3

When you are looking for a job the CV is a pages), regularly updated and
really important document as it is the first clear.
presentation of yourself that you give.

I A CV is made of many parts, I
E you can decide to mention

or not some information
View the Materal depending on the job you

I are applying for. I

Click here to download

the European CV model

£ PREVY
.

"

|
MNEXT »
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View the Matenal

Rights- Holidays, Leave & Day off

Sick pay
If you are sick you have the right to stay home and to take
care of yourself. If you miss some working days but you can
prove that you were sick, you have the right to be payed. To
prove it you will need te take a medical certification when
you come back to work. While you are home the
occupational doctor can visit you without notice to check if
you are actually sick.

Maternity leave

If you are a pregnant woman you also have a matemnity
leave (usually some months before the childbirth and some
maonths after). In both cases (zickness and maternity) your
are not going to lose your job.

Holiday

You have the right to take some paid time off work
during the year. It can mean either some days that you
choose or a public holiday. Public holidays are already
established; the holidays you choose are up to you, you
simply have to agree those days off with your boss. The
number of holidays that are due to you depend on your

waorking contract

Menu

Also, another right as an employee is to get
some time off work either because you need

some rest or because you are experiencing
health issues.

€ PREV  NEXT %
LS S 4
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Provide guidance for the learners

Menu

Using EURES Search

Enter the Website EURES "Search for a job" has a The EURES job-search database is
(https://ec.europa.eu/eures/) and user-friendly search interface. Job- updated daily by the European
select a language. seekers may select, for example, a employment services, and vacancy
country, region, profession, type notices only stay on the system as
of contract, or combine several long as they are current.

criteria for finding a job.

ELEES

Welcame ta ELIRES
T s o et
Foraar ) Largesgr

¢ PREV  NEXT »
L
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Offer tips and advice to demonstrate
the new knowledge

Menu
Job Interview — Strengths & Weaknesses
Where did you work and
what did you leam from
your past experiences? Which are your past working experiences and what did they

teach you?

This question gives you the opportunity to explain what kind of jobs you did
in your past: this is especially useful if your past experiences are not well
represented by your Curriculum Vitae. This is especially true if you don't

E have many gualifications (school certifications, diplomas, degrees) to use as

documentation of your education and training. Even if you did not attend
schoal or university, your past working experiences for sure give you skills

View the Material and qualities that make you suitable for a job.
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Home My courses Module 3- Practices for entering the labour market Topic 1 Module 3 - Forum

Module 3 - Forum

P Add a new discussion topic

Forum

Discussion Started by Replies Last post
Working without a contract Digital Inclusion Admin 0 Digital Inclusion Admin =
Thu, 7 Dec 2017, 11:56 AM

Digital Inclusion Admin =
Thu, 7 Dec 2017, 11:55 AM

CV preparation and the certification of working experience Digital Inclusion Admin 0
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Useful Resources

English

® FURES. The European Job Mobility Portal. Retrieved from: https://fec_europa eu/eures/public/de/homepage

wikiHow (n.d.). How to Write a CV: http:/fwww wikihow.com/Write-a-CV-(Curriculum-Vitae)

® Job-Hunt (n.d.). The most Common Interview Questions with Answers. Retrieved from: https:/fwww job-hunt_org/job_interviews/common-job-
interview-questions.shtml

® CILIP (2017). What is the Professional Knowledge and Skills Base?. Retrieved from: https:/fwww.cilip.org.uk/careers/professional-knowledge-
skills-base/what-professional-knowledge-skills-base

b ® FEurostat (n.d.). Labour Market. Retrieved from: http://ec.europa.eu/eurostat/web/labour-market

Useful Resources

German

® Duden Ratgeber professionelles Bewerben ISBN13- 9783411743131
Menschen im BeruffMenschen im Beruf - Bewerbungstraining ISBN - 9783191215873

Bundesampt fir Migration und Flichtinge (n.d.). Arbeiten in Deutschland. Retrieved from: http:/fwww bamf de/DE/Migration/Arbeiten/arbeiten-
node. html

Lebenslauf.com: https://lebenslauf.com

Karrieresprung: https:/fwww.karrieresprung.de/lebenslauf

Jobbdrse: https://jobboerse. arbeitsagentur.de

MOMSTER: https:/{/www.monster.de/

Stellenanzeigen_de: https:/fwww stellenanzeigen.de

Bundesagentur fiir Arbeit (n.d.). Willkommen, wie kénnen wir Sie weiterbringen? Retrieved from: https:/fwww arbeitsagentur.de/

VHS (n.d.). Retrieved from: https:/fwww.vhs-th.def

einstieg (n.d.). Der Lebenslauf - So kannst du punkten. Retrieved from: https:/fwww einstieg.com/bewerbung/lebenslauf-cv-muster-vorlage html
Deutsche Bundebank Eurosystem (n.d.). Retrieved from: https://www bundesbank.de/MNavigation/DE/Senice/Glossar/_functions
fglossar.html?v2=32020&N3=62524

Greek

® Opyavigpdg Amraoydhnang Epyamikol Auwapikol (EAAGSa): hitp/fwww oaed gr!
® Fupuwraiikn Moin yia v Emayyehpamiky Knnnikdtnra: https://ec_europa.eu/eures/main jsp?acro=Imi&lang=el&parentld=0&countryld=GR
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Module 3 - Quiz

Grading method: Highest grade

. Attempt quiz now

Assessment
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Module 4: Know your Laws

Home © My courses Module 4: Know your Laws

Module Overview HaviEATIoN -
Home:
This module will present the basic legal framework in which all rights and obligations are safeguarded. In particular, it will describe and outline some » Dashboard
main European laws, regulations and directives so that the beneficiaries can be aware of their rights and obligations with respect to the access to } Site pages
employment and social security as well as the access to education and healthcare. ~ My courses
b Module 1: Basic Computer Skills
Scope Learning Outcomes } Module 2: Basic Language Skills
Module 3: Practices for entering the
The module “Know your laws” will describe the  Upon completion of this Module you should be able to: labour market
:r?dal rggﬂl]::r ;r:: 2[;;‘{:5 i:a;l: el?Lj ’uﬁ:ir:ﬁn::: ® Recognize the legal context as well as the policies at European level regarding the access to - Modul.e.:l: Know your Laws
be a guideline for you when practicing your employment and social security as well as the access to education and healthcare. b Participants
right to employment and social security as well ~ ® Familiarize with your basic rights and obligations as migrants, refugees and asylum seekers ¥ Badges
as to education and healthcare. It includes who live in a European country. = Competencies
basic legal texis explaining the way you can @ Haye a more active role and involvement in the societies you live in order to smoothly FR Grades
safggqard )four rights e.md conlributel IQ the proceed to integration. } Topic 1
social Inclusion process In the host soceties. ® Understand the administrative procedures and interact with public authorities. b Module 3: Entrepreneurship

ADMINISTRATION 2

w Course administration

L Unenrol me from Module 4: Know
your Laws

View the Material Forum ) Useful Resources
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Executive Summary

The Importance of Knowing your
Laws

Evidence of Status
Asylum Seekers
Recognised refugees and
beneficiaries of subsidiary

protection

Third Country Nationals

~ Rights as an Employee

Asylum Seekers

Recognised refugees and
beneficiaries of subsidiary
protection

Third Country Nationals
Access to Healthcare System
Access to Education

Organisations offering Legal
Advice

Know your Rights

Harmonize with the Host Country

DULE 4_Know Your Law

Rights as an Employee

Asylum Seekers

If you are an asylum seeker, you can have effective access to the labour market, if the decision
at first instance has not been taken within nine months of the asylum application. The
conditions for granting access to the labour market must be in accordance with the national
law of each EU country (Article 15 of the Reception Conditions Directive 2013/33/EU) since
each EU country applies different laws.

Source:
Directive 2013/33/€V of the European Parliament and of the Council of 26 June 2013 laying down standards for
P

the reception of appl protection

neficiaries of sub

If you are a recognised refugee or recognized as being in need of subsidiary protection, you
have the right to take up employment and to be self-employed (Article 26 (1) and (3) of the
Qualification Directive, 2011/95/EU). You also have access to vocational training under the
same conditions as nationals. You are also allowed to receive “necessary social assistance”,
equal to that provided to a national in the host Member State (Article 29 of the revised
Qualification Directive).

f you are a third country national and you hold a work permit, you can have access to labour
market and social security under the same conditions that nationals have. Discrimination on
the basis of race or ethnicity in the context of employment and when accessing goods and
services, as well as the welfare and sacial security system is prohibited (Racial Equality
Directive, 2000/43/EC). You are protected from unjustified dismissals (Article 30, and you
have the right to fair and just working conditions, as well as the right to rest and to be paid
annual leave (Article 31).

Article16 guarantees the freedom to conduct business. The Charter also provides for the
protection of health and safety at work (Article 31).

Access to Healthcare System

Asylum Seekers

If you are an asylum seeker, you are entitled to necessary healthcare, which must include at
least emergency care and essential treatment for iliness, as well as necessary medical or other
assistance for those who have special needs (Article 19 of the Reception Conditions Directive,
2013/33/EU). Additionally, particular attention shall be paid to the situation of vulnerable
persons. Emergency healthcare and essential treatment of illness shall be also provided to

removal has been
(Return Directive 2008/115/€C).

or who have been given time to depart voluntarily

Source:
Directive 2013/33/EY of the European Parkiament and of the Council of 26 June 2013 laving down standards for
the reception of applicants for international protection

Directive 2008/115/EC of the European Parkiament and of the Council of 16 December 2008 on commen standards
and procedures in Member States

ised refugees ar eficiaries of subsidiary protection

If you are a recognised refugee or recognized as being in need of subsidiary protection, you
are entitled to equal access to healthcare as the Member State’s own nationals (Article 30 of
the Qualification Directive).

If you are a third country national and you are legally resident, you are entitled to equal
treatment with nationals of the host Member State as regard to the access to healthcare,
Provided also that you hold a work permit, you are entitled to have access to healthcare under
the same conditions that nationals have.
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Module 4 - Forum

Module 4 - Forum

Add a new discussion topic

Discussion
Are you aware of the legal framework of your country?

The most useful information on the Module

Started by
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Last post
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Module 4 - Quiz

Grading method: Highest grade

. Attempt quiz now

Assessment
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Module 5: Entrepreneurship

Home My courses Module 5: Entrepreneurship

Module Overview

The course intends to introduce participants to the principles of Entrepreneurship. It begins by exploring the main characteristics of and types of
entrepreneurships, while it discusses the main characteristics of entrepreneur, by identifying opportunities and challenges in setting up new
businesses. It also presents the main steps someone has to follow in order fo setup a new venture and initiate the readers to the development of
viable business model and entrepreneurial ethics.

Scope Learning Outcomes

The Module focuses on Entrepreneurship. Upon completion of this Module you should be able to:
The aim is to support the development of an

. N )
understanding  of  the  natre  of Develop personal entrepreneurial skills and behaviour to

entrepreneurship and to allow participants to individually be able to establish a business Develop a business
determine whether they want to be an proposition to launch a new venture (start-up a new business
entrepreneurs with their own businesses. venture)

® Ppitch business concept for relevant stakeholders to introduce the
new venture into the market

® Develop and justify a variety of business scenarios including an
entrepreneurial development path from idea to established
company

® Reflect on one’s own entrepreneurial knowledge, skills and
behaviour, and learning process

%)

View the Material Forum Useful Resources
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Case Study

Menu

Case Study — The Story of Audrey

Let’s first take a look at the case of Audrey, Watch Audrey describing her experience.
a woman from France who became an
entrepreneur in Netherlands.

A million Stories - changing career, corporate job to star.. €9 =

View the Matenal

Audrey was born in France and she grew I
up in a small city close to Paris. She |
decided to move to Amsterdam where she
took advantage of her love and skills in :
bakery. There she opened a Patisserie. '

“ always wanted to have my own shop but | wanted it to be small

so that | can actually see it




View the Matenal

Menu

Starting Up a New Business

A migrant’s profile is not significant in determining what kind of
business is developed. Rather, skills, capability, knowledge, experience,
education, and passion to create are more accurate determining factors
that are predictors of a business a person should develop. Next, we will
study a business example. We will use imaginary products/services
(widgets) to show how a small business is developed and structured.

Launching a successful business requires an
awareness of one's knowledge, skills, abilities,
aptitudes, values and preferences! It is more likely to
thrive in something that you are good at.

¢ PREV  NEXT % |
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Step 1- Vision Statement

Do you remember the case of Aliya? Take a R
look at Aliya’s vision statement. + ethnic food products that are locally adjusted that will

I . -
Can you build your own vision statement? " be sold directly to customers at a value price. Sell these
\ products for profit directly to passing customers,
. delivery and catering.

Y
L
s
- - -
- i - -
-
- R
i

il ——
L L L

View the Matenal
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Step 2- Business Values Statement

- L
» Mlways provide the best guality food by using the highest quality™ - N
. produce and raw material A

On your right you can see Aliya's .
! Always use the highest guality production and preparation processes s

business’ values statement. i
\

. . I
Can you build your own business i to praduce the final products ] o |
alues? 1 Comply with the highest level of hygiene processes and facilities to I
values: "'\ ensure that the final products are of the best quality ,’
* Respect all employees and customers and listen to their feedback tﬂ,"

.. ensure that we provide the best products possible
Y

[
-
- -
- -
bl pepenpnpa———— -
i

View the Matenal
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Downloadable material for offline study

Menu

Registering Your Business

It is very important to decide to which
country you are going to register your
business.

Every country has its own rules and regulations on the documents
needed to register a business. These may include, for example:

* reguirements for registering a business
* laws that govern businesses
* the tax code for small businesses

* professional codes of conduct relevant to specific occupations, etc.

Click here to access the UNESCOS' training package for new entrepreneurs.

Starting my Own Business Guide

. ]
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Downloadable material for offline study

Menu

The Components of a Business Plan

The business plan should consist of the following components Click on the following button to download the

husiness: entre-;:reneur' s busi

o-ordinate s)

crives Sample of a Business Plan

. table® d bus’
roposé 1d

View the Matenal . intend
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..1 Add a new discussion topic

Forum

{There are no discussion topics yet in this forum)
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Module 5 - Quiz

Grading method: Highest grade

Attempt quiz now

Assessment
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Useful Resources

English

Bygrave, W.D. & Zacharakis, A, (2010). The Portable MBA in Entrepreneurship, 4th Ed. New York: John Wiley and Sons Publishers

Onuwoha G., (2007) Entreprensurship. AIST International Journal 10, 20-32.

Pickle, H.B. & Abrahamsen, R.L. {1880}. Small Business Management. Mew York: John Wiley & Sons, Inc

Stevenson, HH. & Jarlle, J.C., (1990). A Paradigm of Entreprensurship: Entrepren=surial Management, Strategic Management Journal, 11, Special
Issue: Corporate Entrepreneurship, pp. 17-27

®  JS Emall Business Administration {n.d.}. Business Guide. Retrieved from: https:/hwww sba. govbusiness-guide/launchipick-your-business-location-
zoning-laws

®* UNESCO {2008). Starting my Own Small Business. Retrieved from: hitp:/fwww.unevos unesco.orgigo.php?
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* The platform is user-friendly and multifunctional (multimedia
Summary of the presentation, downloadable material, forums)

DIGITAL » The platform offers multilingual material

INCLUSION * The platform can be used in a blended or in a fully online mode
depending on the training options and preferences available

I
Platform’s * The platform offers opportunities for exchanging opinions, views,
Features tips etc. thus promoting online interaction through the forum
function

* Learners have the chance to get a certificate awarded with ECTS
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