
 

 
  

  

 

 



 

 
  

  

 

 



 

 

Rafael GARCÍA MEIRO 

CEO 

AENOR has issued an IQNET recognized certificate that the organization: 

 

AGENCIA DE SEGURIDAD Y EMERGENCIAS MADRID 112 

(SERVICIO DE ATENCIÓN DE URGENCIAS 1-1-2) 

 

Paseo DEL RIO, 1. 

28223 - POZUELO DE ALARCÓN 

(MADRID) 

 

   

has implemented and maintains a/an 

Quality Management System 

 

for the following scope: 

The emergency call service of Madrid 112. 
 

which fulfils the requirements of the following standard 
 

ISO 9001:2015 

First issued on:  2002-12-02  Last issued:  2023-12-02  Validity date:  2026-12-02 
 

Registration Number: ES-1521/2002 
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